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Abstract

The objectives of this study were (1) to apply the crystal report program for the Premium Clinical
Compensation Report to the Finance Officers, and (2) to assess the effectiveness of the Clinical Premium
Compensation Report to the Financial Officers. Developed reports can show patient records of treatment
costs. Payment information and pay compensation for dentists, departments, departments. This research
is development research. The development of information systems uses the concept of the System
Development Life Cycle (SDLC) starting from the definition of requirements by gathering the requirements
and studying the working procedures of the original system. Then, system analysis and system design
were conducted by interviewing and having a discussion meeting with 4 financial officers using the SSB
program. Reports were developed by using the crystal report program. Receiving payment and paying the
compensation in each part accurately and completely by estimating by Accuracy, complete value, the
value is equal to 100. Therefore, it can be concluded that the report has been developed to be able to

be used in practice.

Keywords: SDLC, System analysis, Crystal Report Program
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4)  MINAUITZUU (System Development)
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